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My nameis ElaineO’Day; I work for TravelPlazaTransportation,LLC. Whichis partof
JapaneseTravelBureau,the largestTouristAgencyin theworld? I amblessedto live
andwork herein Hawaii with acompanythatbringsqualityserviceto oneofthetwo
largesteconomiesin theState,Tourism.

We, atTravelPlazaTransportation,LLC andJTB areinoppositionto Bill 11. If passed
aswritten Bill 11 would adverselyaffectourbusinessandthecommunityof Kailuaand
the StateofHawaii.

We currentlycometo KailuaTownat leastthreetimes adaywith aMotor Coachthat
accommodatesup to 62 passengerseach. We go into KailuaBeachParkanddropoff the
customerfor a 15 minutephotoopportunity,thedriver circles aroundtown andgoesback
to pick thecustomerup anddeliverthemto Kailua ShoppingCenterfor a90 minute
shoppingexperience.As you canseetheinstantfoot traffic providedby TPT to the local
merchantsofKailuaTownhaveahugefinancialpossibility.This is oneofourmost
populartourssold in Japan.We haveoperatedthis Tour for thepasttwo yearsandit
accountsfor 83%ofall tourssoldby JTB in Hawaii in 2011 and82%of all tourssold by
JTB so far in 2012. Thetopthreedestinationsin KailuaareLanikaiJuiceCompany,
Teddy’sBiggerBurgerandLanikaiBath& Body.

It is ourgoalandpolicy to providethis servicein thesafestandmostrespectfulmanner
to thecommunity.I havespokenwith thePoliceDepartmentin Kailuaonmany
occasionsregardingthesafestwayto quickly transportpeoplein andoutoftheBeach
Park,theirpreferenceis for usto dropoff andthenreturnto pick up thepassengersinside
thePark,StartingJuly 1 wewill not beallowedinsidetheParkfrom 1:00 P.M. Saturday
until 6:00 A.M. Mondaymorning.Wewill beusingtheCity BusStopoutsideIsland
Snowwhichwehavepaidpermitsfor. This will force thecustomersto walk acrossthe
streetcreatingtrafficproblemsandputting thecustomersatrisk aswell astheresidents
ofKailua.

If Bill 11 is passedaswritten it couldnotonly impacttheKailuaBeachParkbut hasfar
reachingimplicationsfor all BeachParksorParksofany othertypein the future.The
StateofHawaii spendsmillions ofdollarsannuallyto bringvisitorsto ourIslandssowe
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all canlive and thrive in Hawaii. Pleaseconsiderall ofthefactsandall ofthefuture
restrictionsIslandwidethat couldadverselyimpactoureconomy.TravelPlaza
TransportationLLC not onlyprovidescustomersthatbring moneyto spendin Hawaii we
alsoprovidejobs for the local residents.Pleaseconsiderall ramificationsofBill 11 and
do notpassit aswritten.

ElaineO’Day
ManagerSafety& Training
TravelPlazaTransportation,LLC.
818 PineStreet
Honolulu,Hawaii96817
808 534-3300


